
Visit the IHI Website

http://www.ihi.org/?gclid=EAIaIQobChMIiI7799-m6AIViI7ICh1CogCoEAAYASAAEgIcb_D_BwE


Select Education Drop Down



Select IHI Open School



Select Take A Course



Create and Account to Log In (Free)



Create and Account to Log In (Free)



Scroll to Person and Family Centered Care



Choose the Following Courses

PFC. 101
PFC. 102
PFC. 103
PFC. 201



Begin Course



After You Pass Assessment, Complete Lesson



Complete the Course Evaluation



Complete the Course Evaluation



Print your Certificates (You will upload 4)



Visit other resources at this site– You may find resources to 
support your project work.  


